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Improving Lives for 65 Years

Founded in 1940, this Palm Beach facility
has earned a reputation for excellence in
delivering therapeutic care.

rivers along picturesque Royal Palm Way in Palm

Beach might never realize that lives are being
changed for the better every day behind the staid facade
of the Rehabilitation Center for Children and Adults.

But evidence of that fact is ample. Just take a peek at
the center’s expansive aqua-therapy swimming pool,
where a young boy with cerebral palsy kicks his legs in
the water as his therapist supports his body.

Or visit the speech therapy room, where a middle-age
man determinedly relearns how to pronounce the letter
“P,” only a few weeks after his stroke.

Or, perhaps, take a quick tour of the occupational
therapy area and chat with a retired woman who broke
her arm in a recent fall and is working with her therapist
to regain strength in her grip.

All three patients are benefiting from the work of the
center, which provides outpatient physical, occupational
and speech therapy to people with a variety of needs. And
the facility at 300 Royal Palm Way, on the corner of
Hibiscus Avenue, is marking a milestone this year as it
celebrates its 65th anniversary in Palm Beach.

Over the years, the center’s dedicated staff has helped
thousands of children and adults improve their physical
function, independence and communication skills. The
center maintains its founding mission of providing care to
families regardless of their financial ability to pay. The
facility is also “town serving,” as more than half the 1,000
annual patients are Palm Beach residents. The center is, in
fact, the only facility of its kind on the island.

The center owes its existence to one remarkable
woman. In 1940, Margaret Pope Hovey was treated for
polio in Chicago and New York. But she discovered that
no therapy was available during the time she spent each
year in Palm Beach. With several Palm Beach friends, she
opened the “Crippled Children’s Society” in a
Department of Health building on Fifth Street in West
Palm Beach.

In 1942, a three-room building was rented at the
present location in Palm Beach, and in 1946, the property
was donated by the Wiley R. Reynolds family. A one-
story building was erected in 1949 with a second floor
added in 1955. Through a generous legacy from Mae
Rovensky, adjoining property was purchased in 1963.
The Samuel E. Paley Pavilion was built in 1966 with
funds donated by Goldie Paley along with matching
federal dollars.

In 1982, the name was changed to the Rehabilitation
Center for Children and Adults. It’s now sometimes

referred to as simply “RCCA,” although long-time
residents continue to use the founding name of the
Crippled Children’s Society.

The center’s state-of-the-art Web site, www.rcca.org,
describes the wide-ranging diagnoses of patients, most of
whom have some type of musculo-skeletal problem.
Conditions treated range from arthritis, athletic injuries
and back and neck pain to cerebral palsy and CVA. Other
patients have undergone joint replacement or have
neurological, rotator cuff, speech and language problems.

Patients also receive training for activities of daily
living,  movement, balance, = communication,
coordination, muscle function, range of motion, self-care
and strength.

Diagnoses might be mild, short-term or more severe
and long-term. A stumble resulting in a minor ankle
injury, for instance, could mean the inability to drive for
a week. A shoulder injury from a simple twisted reaching
motion could limit the ability to shower or dress. A series
of ear infections could delay a child’s language
development. The licensed therapists are trained to
evaluate whether services can help people improve
through therapy.

There are 60 members of the center’s Board of
Governors, currently chaired by President Heather C.
Henry. She and her husband, Patrick, have lived in Palm
Beach for 25 years and they have four grown children.

“When I began volunteering at the Rehabilitation
Center, my mother told me about my father’s treatment
there. She described his therapy as ‘caring and dignified.”
Dignity is a term many people use to explain what makes
the Rehabilitation Center so special,” says Heather
Henry.

That has always been the philosophy guiding the
facility. Frances Hufty served as board president for nine
years from 1959 to 1968. She recalls when Goldie Paley
presented a gift in 1966 to construct a three-story building
including the therapeutic pool, preschool classroom,
speech-language pathology clinic and medical director
treatment areas.

The indoor pool is heated close to body temperature to
help improve circulation, flexibility and range of motion.
Patients with arthritis and joint replacements benefit from
the aquatic therapy. The Quantum Foundation also funds
a water-safety program to teach children to swim.

The staff of 25 professionals is led by Executive
Director Pam Henderson, who joined the staff in 1974 as
a speech-language pathologist.

“The longevity of employees is because they value the
center’s philosophy of treating patients well, regardless of
their payment status,” says Henderson.

Physical Therapy and Rehabilitation Director Ellen
O’Bannon notes that patients “have a choice — even with
restricted insurance plans, patients still can choose where
they go and whom they see for therapy.” Most new
patients refer themselves to the center, calling to make an
evaluation appointment with their doctor’s prescription.

Certified Hand Therapist Kelli Jacobs reflects that
“outpatient therapy focus has changed from long-term
care to an emphasis on home-program instruction” during
her 12 years at the Center.

But some things don’t change. Preschool and Speech
Therapy Director Leslie Kelly, for instance, has found
that children served today are similar to those seen for the
past six decades. Graduation ceremonies have grown so
they are now held in the Palm Beach Day School
auditorium. The Palm Beach County School District
supports the pre-kindergarten program for children with
special physical challenges and prepares them for
enrollment in regular classrooms. The Scottish Rite
Foundation funds the center’s speech clinic that helps
children with language disorders.

As with most health care professionals, the center
faces the financial challenge of accepting insurance
reimbursement, such as Medicare, that often doesn’t
cover the cost of doing business. The facility’s annual
$2.5 million budget provides more than $1 million in
charitable or unreimbursed care.

As a private not-for-profit 501 (c)(3) organization, the
center spends 5 percent of its expenses on fund-raising.
Volunteers coordinate two special events each year, a
December dinner and May luncheon. The County
Commissioners provide almost $100,000 each year for
charitable care.

A Professional Endowment Committee is made up of
local financial advisors who know the importance of
endowments to the center’s mission and the value of
planned gifts to the donor’s family. Recent notable
bequests have included gifts from the estates of George
Cornell, Naoma Haggin and Dorothy Munn.

Donations such as these ensure that the Rehabilitation
Center will be able to continue its mission of providing
therapeutic services to those who need them — just as it
has for more than 65 years as a remarkable part of Palm
Beach life.

Visitors are welcome to tour the Rehabilitation Center
for Children and Adults at 300 Royal Palm Way on the
corner of Hibiscus Avenue. For information about the
center’s programs or making a donation, call Executive
Director Pam Henderson at (561) 655-7266. Or visit the
center’s Web site, www.rcca.org.
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THE REHABILITATION CENTER FOR CHILDREN AND ADULTS, INC. IS A 501 (c)(3) ORGANIZATION. YOU ARE INVITED TO CALL FOR A COPY
OF OUR AUDITED FINANCIAL STATEMENTS ANYTIME: 655-7266 EXTENSION 11. FEDERAL IDENTIFICATION NUMBER 59-0791037.

A COPY OF THE OFFICIAL REGISTRATION (CH 83) AND FINANCIAL INFORMATION MAY BE OBTAINED FROM THE DIVISION OF CONSUMER
SERVICES BY CALLING TOLL FREE WITHIN THE STATE 1-800-435-7352. REGISTRATION DOES NOT IMPLY ENDORSEMENT. APPROVAL OR
RECOMMENDATION BY THE STATE. 100% OF ALL CONTRIBUTIONS ARE MAINTAINED AND DISTRIBUTED BY THIS ORGANIZATION.

YOU HAVE A CHOICE

As a consumer, if you need therapy, you can choose where you go and whom you see.
You may ask your friend, your neighbor, your insurance company or your physician.
Ultimately, YOU are the one who chooses.

Expenses for the year ended 8/31/05
$2,442,781

¥ Program Services 88%

M Management and
General 7%

Fund Raising 5%

Revenues Budgeted 2005-2006
$2,500,000

M Program Fees,
Insurance, Medicare,
School District 39%

M Contributions 22%
Investments 20%

M Bequests 14%

M County
Commissioners 4%

Scottish Rite 1%

You can initiate therapy at the Rehabilitation Center for Children and Adults by calling
655-7266, or by asking your physician to fax a prescription to 655-3269.
Call or walk in anytime to ask for a tour and learn more about us.

1,091 People Served

M Children 23%
M Adults 77%

20,225 Treatments Provided

M Physical Therapy 44%

M Speech Therapy 23%
Occupational Therapy 22%

M Preschool 11%

County Residence

M Town of Palm Beach 53%

M Central County 37%
North County 5%

M West County 3%

M South County 2%

Diagnoses

M Musculoskeletal 75%
M Speech 15%
Neuromuscular 10%
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LEAVE A LEGACY™

Rehabilitation Center for Children and Adults

300 Royal Palm Way, Palm Beach FL 33480
(561) 655-7266 Fax 655-3269 info@rcca.org

Patient’s Name: Daytime Phone:

Diagnosis:

Onset:

Duration: Frequency:

Precautions:
__Physical Therapy
__Occupational Therapy
__Speech-Language Therapy

__Hotpack or coldpack __Aquatic exercise

__Back rehabilitation
__Balance system

__Mechanical traction
__Electrical stimulation

__Paraffin __Cardiac rehabilitation
__Whirlpool __Gait training

__Fluidotherapy __Massage

__Transcutaneous electric nerve stimulation __Manual therapy

__lontophoresis __Orthotic fitting & training
__Phonophoresis __Splinting

__Contrast baths __Prosthetic training

__Ultrasound __Therapeutic activities for function

__Therapeutic exercise or strengthening
__Range of motion

__Neuromuscular reeducation
__Balance/Coordination
__Neurodevelopmental treatment
__Sensory Integration

__ BTE Workstation

__Pilates

__Self care/home training
__Activities of daily living
__Community/work training
__Wheelchair management
__Supplies

__Cognitive retraining
__Swallowing or voice therapy
__Other treatment modalities

Comments:

I certify the above is medically necessary:

PHYSICIAN’S SIGNATURE & DATE
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Congratulations Staff Members! Welcome
New Staff Members!

Ellen O'Bannon
Director of Physical
Therapy & Rehabilitation

FPTA Vice President &
APTA Delegate

Jaclyn Theeck, CCC
Speech-Language
Pathologist
Rose Ruiz-Go
Physical Therapist

Pediatric Clinical
Specialist Certification

Camy Dreifus Alexis Saull, CF
Occupational Therapist Speech-Language
Pathologist

Marybeth Hight
Accounts Receivable
Electronically billed charges
of over $1M to Medicare

& other insurance companies

Themis Quiros

Accounts Payable
Electronically paid

over $1M in salaries

& paid insurance, supplies etc.

Photos by Lucien Capehart
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PROFESSIONAL ENDOWMENT COMMITTEE

Thornton M. Henry, Chairman Judith A. Khachadourian Eric J. Matheson W. David Dary Victoria W. Peaper Karen Savage
Jones, Foster, Johnston & Stubbs Bank of America Bemnstein Investment Research & Management Bessemer Trust Brown Brothers Harriman Citigroup Private Bank

i
¥

v

Jeffrey S. Greer Charles B. Fischer Jr. Terry Lee Kaly Charlotte M. Allen Michael H. Engelbrecht Stephen J. Aucamp
Cypress Capital Group Deutsche Bank Harris Trust Huntington National Bank J.P. Morgan Lydian

A

Ir ' - %
Mark D. Montgomery Victor D. Di Elmo James B. Murphy III Louis R. Vilardo Gwen Boykin Nancy A. Mizelle
Marsh Private Client Services Mellon Merrill Lynch Investment Neuberger Berman Northern Trust Bank Palm Beach County Bank
=
Robert L. Crump Jr. David S. Rockwood Susan Roker Sandra B. Fleming Jean Deyermond
SunTrust Bank U.S. Trust Wachovia Wealth Management Wilmington Trust Ist United Bank

The Professional Endowment Committee introduces the Rehabilitation Center's mission and needs to our financial neighbors.
Members represent key financial institutions in the Palm Beach area. Most are surprised to learn that half of our two million dollar
budget helps families who are uninsured or under insured. Thornton (Tim) Henry, an estate planning attorney with the law firm of
Jones, Foster, Johnston and Stubbs, and Past President of the Board of Governors at the Rehabilitation Center, serves as Chairman of
the Professional Endowment Committee. At the quarterly committee meetings, members review the latest relevant estate tax
information. Annually, the committee sponsors an Estate Planners Reception for attorneys, accountants, trust officers and members of
the Center's Board of Governors. Guests learn how to help the Rehabilitation Center through planned gifts such as wills and charitable
trust agreements.

The Professional Endowment Committee also helps increase our neighbors' awareness of our needs and services. These professionals
represent expertise our donors can call upon, as they know both the importance of endowments to our mission and the value of estate
planning for the donor’s family. We believe the work of this committee will help insure the financial security of the Center now and
in the future. If you know of someone who might be interested in more information, please call the Rehabilitation Center at 655-7266,
or contact one of the committee members pictured here. The Rehabilitation Center for Children and Adults is grateful these women
and men choose to donate their professional and personal time helping children and adults with physical disabilities.
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PHYSICAL THERAPY

Rehabilitation Center for Children and Adults

Dedicated to improve people’s physical function, communication and independence

OCCUPATIONAL THERAPY

DIAGNOSES

TREATED

Arthritis

Athletic Injury

Back & Neck Pain
Balance & Vestibular
Cardiac

Carpal Tunnel
Cerebral Palsy

CVA, Stroke
Developmental Delay
Hand Injury

Joint Replacement
Mastectomy
Musculoskeletal

MS, Parkinsons
Neurological
Orthopedic

Rotator Cuff

Speech & Language
Spinal Cord Injury
Tendonitis

Traumatic Brain Injury

Work Related Injury

300 Royal Palm Way ¢ Palm Beach, Florida 33480 ¢ (561) 655-7266
info@rcca.org www.rcca.org Fax 655-3269

SPEECH-LANGUAGE THERAPY

e Individual Services with
Licensed Therapists

* Comprehensive Outpatient
Medical Facility

* Private Not-for-Profit
Organization

e Medicare and Insurance Billed

e [Located in Palm Beach

THERAPY
GOALS

Activities of Daily Living
Ambulation

Balance

Communication
Coordination

Muscle Function

Range of Motion

Self Care

Strength

Photos by Kelli Jacobs



